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Introduction
Ararat Rural City Council is developing a Disability Action Plan to improve accessibility and inclusion across our local area.
Council invites all residents to contribute to the new Disability Action Plan and have their say in shaping a more inclusive, accessible and welcoming community. This plan will guide how Council will improve accessibility and inclusion for everyone, and remove barriers for people with disability, both as service users and as part of our workforce. Your feedback is essential to ensuring the Plan reflects the needs and priorities of our community.
We particularly encourage people with lived experience of disability, as well as carers, families and support networks, to share their insights. Your perspectives will help inform practical actions and meaningful change across Council services, facilities and programs.
This survey focuses on areas within Council’s role, including:
· Council buildings, facilities, and public spaces.
· Local laws, planning, and infrastructure.
· Community programs and events.
· How easy council information is to find and understand.
· We would like to hear from the whole community as part of this work.

NOTE: This work does not include NDIS services or funding, which are outside Council’s scope. Your feedback will directly inform Council’s priorities, including immediate actions and future planning. 

· You can complete this survey in a way that works for you.
· You can answer every question, or only the questions you want to answer.
· You can ask someone to help you.
· You can write short answers, tick boxes, or leave questions blank.
· You can also give feedback by phone, email, paper form, or in person. 
Once you have completed this survey, please return it to the Council Office at 59 Vincent Street, Ararat.
Do you need help to complete this survey? 

Please contact Grampians disAbility Advocacy or Ararat Wellness to assist, or head into their office. Alternatively, you can call and they can assist you to complete it over the phone. 
	Organisation  
	Contact details  

	Grampians disAbility Advocacy  
	(03) 5329 1300 www.grampiansadvocacy.org.au  

	Ararat Wellness
	0493 819 355
info@araratwellness.com.au




Section 1: About You  
The questions in this section help us gain a better understanding of our community and their needs, and also enables us to check if we have engaged a broad range of people

1. Which best describes you?  Please tick the left box next to your answer. Tick as many as appropriate
	
	Person with disability

	
	Carer or family member

	
	Community Member 

	
	Disability Support Worker 

	
	Other: 




2. Do you live in the Ararat Rural City area? 
	
	Yes 

	
	No, but I am regularly there for work, services, shopping, visiting, etc



3. What is your age group?
	
	17 and Under

	
	18 - 24

	
	25 - 35

	
	35 - 54

	
	55 - 74

	
	75+



4. Please provide your gender - Why am I being asked about my gender? Under the Gender Equality Act 2020, Councils must undertake gender impact assessments on policies, programs or services that have a direct and significant impact on the public. This question enables Council to ensure the Disability Action Plan meets the needs of different genders.
	
	Female

	
	Male

	
	Gender Diverse



5. Disability/Impairment type. Please select the option/s that best suit you.
	
	Physical 

	
	Vision

	
	Hearing 

	
	Intellectual/Cognitive

	
	Neurological

	
	Mental health/Psychosocial

	
	Previous or current temporary injury or mobility issue

	
	Not applicable

	
	Other, please specify: 





Section 2: Council Buildings, Facilities & Public Spaces
6. How accessible and easy to use are the following? 
Please use numbers as per the following scale: 
	
	1. Very Easy to use
	2. Somewhat Easy to use
	3. Somewhat difficult to use
	4. Very Difficult to use
	5. I don’t use this.

	Footpaths
	
	
	
	
	

	Crossings
	
	
	
	
	

	Council Office on Vincent Street, Ararat
	
	
	
	
	

	Ararat Library 
	
	
	
	
	

	Lake Bolac Information & Business Centre
	
	
	
	
	

	Ararat Fitness Centre
	
	
	
	
	

	Outdoor Pools
	
	
	
	
	

	Public Toilets
	
	
	
	
	

	Parks and recreation spaces 
	
	
	
	
	

	Playgrounds
	
	
	
	
	

	Halls and Clubrooms
	
	
	
	
	

	Parking (including accessible parking)
	
	
	
	
	



7. Please list any specific locations that are difficult to use and why:












8. Please suggest potential improvements that would make the above locations easier to access and use








9. What would improve safe and independent access the most? Please select up to 3.

	
	Better footpaths/crossings

	
	More accessible toilets

	
	Clearer signage/wayfinding

	
	More seating/rest areas

	
	Improved lighting at night

	
	Accessible parking improvements

	
	Other, please specify: 







Section 3: Council Services, Policies & Employment
10. How easy is it to access and use Council services?
	
	1. Very Easy to use
	2. Somewhat Easy to use
	3. Somewhat difficult to use
	4. Very Difficult to use
	5. I don’t use this.

	Customer Service
	
	
	
	
	

	Snap Send Solve App
	
	
	
	
	

	Council venue hire
	
	
	
	
	

	Grants and funding
	
	
	
	
	

	Animal registration & payments
	
	
	
	
	

	Planning permits
	
	
	
	
	

	Event permits & approvals
	
	
	
	
	

	Paying rates
	
	
	
	
	



11. What are the biggest barriers to interacting with Council services? Please select up to 3.
	
	Difficult processes/forms

	
	Lack of accessible formats

	
	Difficulty contacting staff

	
	Physical access issues

	
	Lack of support or flexibility

	
	Technology 

	
	Other (specify) 





12. What improvements would make Council services easier to access and use?
For example: Having more plain language content online, partnering with service providers to share information relevant to the disability community.






Section 4: Local Laws, Planning & Infrastructure
13. Have you experience any barriers to accessing local streets, shops, services, or public spaces? 
	
	No barriers to access

	
	Lack of accessible toilets or Changing Places facility

	
	Poor footpath design or maintenance

	
	Lack of ramps or step-free access

	
	Obstructions (signs, furniture, etc.)

	
	Inaccessible building entrances

	
	Poorly designed crossings

	
	Other, please specify:











14. Are there examples in Ararat where accessibility works well?













Section 5: Community Programs & Events 
15. Have you experienced any barriers to participating in Council-run events and activities? 
Examples of Council-run events include Australia Day, Harmony Day, and some NAIDOC Week celebrations
	
	No barriers experienced

	
	Physical accessibility

	
	Lack of quiet/sensory-friendly spaces

	
	Poor communication about accessibility

	
	Transport

	
	Timing or scheduling

	
	Lack of accessible toilets or Changing Places facility

	
	Other, please specify:










16. What would make Council events easier to attend and/or more welcoming?






















Section 6: Communication & Information
17. How easy is it to access and understand Council information? Please tick 1 box.
Some examples of Council information are Council’s website, email newsletter, local signage, event communications, social media posts, etc.
	
	Very easy to access and understand

	
	Somewhat easy to access and understand

	
	Somewhat difficult to access and understand

	
	Very difficult to access and understand



18. What would improve the clarity and/or accessibility of information?
	
	Plain/simple language

	
	Large print

	
	Audio or video formats

	
	Website improvements

	
	Easy read formats

	
	Clear signage

	
	Other, please specify:







Section 7: Carers and Families
19. (If relevant) What are your biggest challenges as a carer? 
	
	Lack of a Changing Places facility

	
	Access to public spaces

	
	Transport/Navigation

	
	Lack of inclusive activities

	
	Limited support – friendly environments

	
	Community Awareness

	
	Other, please specify:





20. What could Council do to better support carers?



Section 8: Other Immediate Priorities
21. What should Council prioritise in the near future? Please select 3.
	
	More accessible footpaths and crossings 

	
	More seating/rest areas in town

	
	Better disabled parking options

	
	Clearer signs and wayfinding

	
	More accessible toilets

	
	Easier to read Council information

	
	More inclusive community events

	
	Better transport options

	
	More disability awareness training 

	
	More opportunities for people with disabilities to have a say

	
	Other, please specify:






Section 9: Future Vision
22. What would an inclusive Ararat Rural City look like to you? Please select up to 3.
	
	People with disability feel welcome

	
	Everyone can access buildings, services and events

	
	Information is easy to understand

	
	People are treated with respect

	
	People with disability are listened to

	
	There are safe and accessible public spaces

	
	People can get around town more easily

	
	Community events include everyone

	
	Businesses and services understand disability

	
	People can ask for help without feeling judged


23. Do you have more ideas for what an inclusive Ararat Rural City would look like? Please list them below:






Section 10: Final Comments
24. Do you have other ideas or comments? Please share them below:





Optional Contact:
25. If you are happy to be contacted for further discussions on disability and accessibility, please provide your details below:
Name: 
Phone number:
Email Address: 

Once you have completed this survey, please return it to the Council Office at 59 Vincent Street, Ararat, via mail to PO Box 246, Ararat, VIC, 3377, or emailing council@ararat.vic.gov.au.

Thank you for your participation in this survey. Your views will be considered carefully as Council continues to work on its Disability Action Plan. 
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